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Delivering innovation for 
passengers and airlines



One of Europe’s biggest airports, growing by innovating

Source: GDW, CAPA LHLCC report 2017, CAA survey 2016, ONS  

Robust investment programme – Over $2bn invested since 2009, continuing with 
more than $250m capital invested annually

Europe’s 7th biggest airport The world’s number 1 long haul, low 
cost airport

Positioned in the wealthiest 
catchment in the UK

The most productive single runway 
airport in the world



Gatwick’s investments have focused on maximising 
efficiency and creating a world class passenger 
experience

Process and Technology
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Investing in Pax experience:

We’ve analysed and enhanced all areas of the passenger 
journey



We’ve transformed the passenger experience by 
investing in ground-breaking technology in our public 
areas 



We created the world’s largest self-service bag drop for 
easyJet, reducing queue times to under 5 minutes



GatwickConnects – facilitating self-connections between 
most airlines, including low cost

Source: OAG schedules 14th – 20th August 2017



Gatwick’s airline base covers all sectors of the industry 
offering a diverse passenger mix… not all interline
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Our airline mix also provides us with a huge domestic 
and European network, served by a cross section of 
airlines



Alongside our short haul network, we’ll connect over 50 
long haul destinations
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Self-Connect

GatwickConnects enables passengers to transfer 
between Gatwick's largest airlines



Our protected connection service – Opening up unserved 
routes and supplementing point-to-point traffic



The journey continues



Thank you
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